
Harder+Company Community Research Hiring Bilingual Phone Interviewer beginning October 2017

Harder+Company Community Research is a comprehensive social research and planning consulting firm devoted to community-based research that helps improve human and social service delivery and community quality of life.  Our clients include nonprofits, foundations, and public agencies—and cover a wide range of topics including arts and culture, child welfare, education, health, human services, and philanthropy.  
Harder+Company is working with First 5 Fresno County (F5FC) to conduct a longitudinal Parent Interview study and is looking to hire bilingual interviewers who feel comfortable conducting 30-45 minute telephone interviews in both English and Spanish. Interviews will be conducted with parents who received F5FC services to capture the impact of the programs on their children.
· Interviews will begin in October 2017 and end by January or February 2018. 
· [bookmark: _GoBack]Primary duties will be to (1) initiate contact with parents, (2) schedule interviews, and (3) conduct interviews. 
· All interviewers will attend a paid half day training where we will go over the parent interview in detail and provide guidance and techniques for conducting interviews over the phone.
· Ideal candidates would be available at least 30 hours a week. 
· All interviews will be conducted in the Harder+Company office in San Francisco.

All interviewers will be paid $20/hour.
To apply: Send resume or CV to Ashley Litwin (alitwin@harderco.com) with “F5FC Bilingual Interviewer” in the subject line by September 30, 2017. 
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